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 Decision-making flowchart for principals of mature age state schools


















Links:
Submitting a criminal history request to the Queensland Police Service 
Refusal to enrol – Risk to safety or wellbeing
Queensland Police Service Suitability Checking, Recording and Monitoring (SCRAM)
Requesting further information from the Queensland Police Service
	
Uncontrolled copy. Refer to the Department of Education Policy and Procedure Register at https://ppr.qed.qld.gov.au/pp/mature-age-student-applications-procedure 
to ensure you have the most current version of this document.
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Follow process for submitting a 

criminal history request to the 

Queensland Police Service (QPS).

Check results in the QPS Suitability 

Checking, Recording and Monitoring 

(SCRAM) website.

No criminal history

Criminal history 

No other relevant 

information of concern

There is other relevant 

information of concern

Criminal history does not 

contain any serious 

offence(s), offence(s) of 

concern and no other 

relevant information of 

concern

Criminal history does not 

contain any serious 

offence(s), offence(s) of 

concern, but there is other 

relevant information of 

concern

Criminal history does 

contain serious offence(s) 

and/or offence(s) of 

concern

Request further 

information on the 

serious offence(s) 

and/or offence(s) of 

concern from the 

Queensland Police 

Service

Assess all availableinformation 

(including criminal history

informationandanyother

relevant information of concern)

Reasonably believe the applicant poses 

an unacceptable risk to the safety or 

wellbeing of members of the school 

community, refer the matter to the 

director-general following the Refusal 

to enrolprocedure.

Reasonably believe the applicant poses 

an unacceptable risk to the safety or 

wellbeing of members of the school 

community, refer the matter to the 

director-general following the Refusal 

to enrolprocedure.

Reasonably believe the applicant does 

notpose an unacceptable risk to the 

safety or wellbeing of members of the 

school community, accept the 

enrolment if the applicant is otherwise 

eligible for enrolment. 

Reasonably believe the applicant does 

notpose an unacceptable risk to the 

safety or wellbeing of members of the 

school community, accept the 

enrolment if the applicant is otherwise 

eligible for enrolment. 
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