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Same day student absence notification
· example of the process for a medium-sized school
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This is just an example of how the process may work in a medium-sized school. Schools may choose other ways to mark rolls and/or notify parents which could also meet 

the intent of same day student absence notification.

Marks class rolls 

electronically in 

OneSchool

Produces the Absent 

Students (Unexplained) 

for Current Day report

Cross checks this 

against all known 

student absence 

information

Sends a finalised list 

on to the messaging 

service

Automated 

notification to 

parent/carer e.g. 

SMS, email

Receives message 

and responds

Messaging service 

receives and stores 

response

Retrieves results  

from the messaging 

service and updates 

the absence data in 

OneSchool

Updates OneSchool with 

any responses from parents 

that have come directly to 

the school e.g. phone call

The current attendance and absence 

information is recorded in OneSchool 
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